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TOM TAT:

Muc tiéu: Nghién cttu nhim muc tiéu:
Danh gid sy hai 1ong va cdc mai lién quan
& ngudi bénh phdi tic nghén min tinh diéu
tri tai Bénh vién Pa khoa Xanh Pon.

Phuong phap: 121 nguGi bénh dugc
chin doén xac dinh COPD dot cip (theo
tiéu chufn GOLD 2021); tir 18 tudi tr& 1én;
ddng y tham gia nghién ctu.

K&t qua: T§ 1& ngudi bénh ddnh gid
mifc do chiam séc 1a rit hai long va hai long
tuong ting 1a 50,4% va 26,4%. Nhém tudi >
70 tudi c6 két qua cham séc diéu dudng tot
hon 3,0 14n so véi nhém < 70 tudi. Nhém
ngudi bénh & thanh thi c6 k&t qua cham séc
diéu dung t6t hon 4,8 14n so v6i nhém ndng
thong. Thdi gian mic bénh dudi 5 nim c6
ty 1& cham séc diéu dudng cao hon 1,9 1an
so v&i nhom da mic bénh hon 5 ndm. Nhém
ngudi bénh nhap vién sém, co thdi gian xuét
hién triéu ching truGc nhap vien tor 1 — 3
ngay c6 két qua cham séc ot hon gap 3,4
1an so v6i nhom nhap vién mudn sau 3 ngay.

K&t luan: Ti 1& ngudi bénh mic COPD
hai long trd 1én 76%; k&t qua chiam séc lién
quan dén tudi <70, ngudi song & thanh thi,
thdi gian mic bénh du6i 5 nim, nhap vién
sém.

Tuw khéa: Su hai long, COPD, lam sang,
bénh dong mdc
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EVALUATION OF SATISFACTION AND RELATED FACTORS IN CHRONIC 0B-
STRUCTIVE PULMONARY DISEASE (COPD) PATIENTS UNDERGOING TREAT-
MENT AT SAINT PAUL MULTIDISCIPLINARY HOSPITAL

Summary:

Objective: The study aims to assess satisfaction and related factors
in chronic obstructive pulmonary disease (COPD) patients undergoing
treatment at Saint Paul Multidisciplinary Hospital.

Method: 121 patients diagnosed with acute exacerbation of COPD
(according to GOLD 2021 criteria); aged 18 and above; agreed to par-
ticipate in the study.

Results: The proportion of patients who rated the level of care as
very satisfied and satisfied were 50.4% and 26.4%, respectively. The
age group = 70 years had nursing care results 3.0 times better than the
<70 years group. Urban patients had nursing care results 4.8 times better
than rural patients. Patients with a disease duration of less than 5 years
had a nursing care rate 1.9 times higher than those with a disease dura-
tion of more than 5 years. Patients admitted early, with symptoms ap-
pearing before admission within 1-3 days, had care results 3.4 times
better than those admitted late after 3 days.

Conclusion: The satisfaction rate of COPD patients is above 76%;
care results are related to age <70, urban residence, disease duration
less than 5 years, and early hospital admission.

Keywords: Satisfaction, COPD, clinical, comorbidity
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L.DAT VAN DE

Hién nay, BPTNMT (Bénh phdi
tic ngh&n man tinh) 12 mot trong s6
nhitng bénh 1y giy anh hudng nhiéu
nhat d&n chat lugng cudc song cling
nhu nguy co tl vong trén toan thé giGi
din dén génh ning kinh t&€ x4 hdi ngay
cang gia ting. Bénh phdi tic nghén
man tinh thudng kéo dai va c6 su xen
k& giita nhitng giai doan &n dinh va dot
cip, trong d6 nhitng dgt cAp c6 thé giy
de doa tinh mang ngudi bénh. Dicu
nay din t6i cAn c6 su thay ddi trong
diéu tri va chdm séc ngudsi bénh so véi
cach li¢u phap thong thudng [5].

Chim séc ngudi bénh phdi tic
ngh&n man tinh [a mdt qué trinh phiic
tap, ddi hoi phai cé su lién tuc ca khi
ngudi bénh diéu tri ndi trd cling nhu
khi ngudi bénh vé diéu tri tai nha.
Cong tac chim séc diéu dudng ddi vdi
ngudi bénh mic bénh phdi tic nghén
man tinh can dudc luu tim ngay tir khi
méi duge chdn dodn va xdc dinh
hu6ng diéu tri nhim dAm bio ngudi
bénh diéu tri di phic dd, phong ngira
céc bién chitng va gidm nhe cic tdc
dung phu ctia qua trinh diéu tri, giAm
chi phi va thoi gian nam vién va nang
cao chit lugng diéu tri .

Vai tro clia diéu dudng trong chim
s6c ngudi bénh mic bénh phdi tic
nghé&n man tinh da dugc nghién ctu
trén th& gidi va Viét Nam, vdi bing
chiing vé sy cai thién khi ning tu
chdm séc clia ngudi bénh, chat lugng
cudc sdng, chit lugng cham séc, kién
thic va su hai long clia ngudi bénh [6],
[7]. \

Chdm séc dicu dudng l1a nhitng
chim séc chuyén mdn ctia ngudi diéu
dudng doi véi ngudi bénh tir khi vao
vién dén ldc ra vién. Noi dung chinh
bao gdm: chim séc vé thé chat, tinh
thin, dinh dudng, 1p k& hoach theo
ddi, phuc hdi chiic ning, gido duc stic
khéde cho ngudi bénh [8]. Chim s6c
diéu dudng bit dau tir lic ngudi bénh
dén kham, vao vién va cho dén khi
ngudi bénh ra vién hoic ti vong. Cong
tdc cham s6c dudng trong bénh vién
ddm bdo 1ay ngudi bénh lam trung
tam, cac hoat dong cham sdc, dich vu
chim séc, diéu tri dua trén cic danh
gid nhu cAu clia ngudi bénh va huéng
t6i nguGi bénh dé phuc vu [9].

Bénh vién ba khoa Xanh Pon 1a
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Bang 1. P4nh gia sy hai long vé thuc hién cham sbc clia cac diéu dudng

R4t 6 .
Padnh gid sy hai long khé K:ﬁ:lg Binh Hai lon R4t hai
vé thu'c hién chim séc hai l(;lfg long thudng $ long
diéu dud
ienquong n |[%|n|%|n| % n | % |n| %
Hgp tic t6t, xi Iy cong -

0 0O|0(|[0]6 0 |111(91,7| 4 | 33
viéc thanh thao, kip th3i 23 ' '
Théi d6 ing xt tot, sdn
sdng cung cip théng tin 0O [0O|O0O|O|7| 58 [107(884]| 7|58
cho ngudi bénh
Cung cip ddy ad, cip
nhdt thong tin cho ngudi 0 0|0|0|26[215 |80 (66,1|15]|124
bénh
Pdm bdo ché' d6 oxy
khong xam nhdp, hudng | | o | o | o |14] 116 |101]835] 6 | 49
dan sit dung thudc hoac
khi dung
Pambaove sinh, kiém | | o | o | o |30| 248 | 84 |60.4] 7 | 58
sodt nhiem khuan
Phuc héi chic ning 0 0|0([0]27]1223 |86 |71,1| 8 | 66
Pam bao dinh dudng 0 0|0 [0 ]51])4298]| 55 |455(|14([116
Hoi thim tinh trang bénh, . ,
c4i thién tinh thin 0 0|0 |13| 10,7 |9 |744|18|149
Gido duc sifc khoe 0 0|0 [0]19] 157 |8 |70,3|17 14,1
Dénh gid theo d3i tinh | ,
trang bénh vi didu tri 0 0|0([0]|5) 4.1 |99 |81.8(17 (14,1

Pa s6 nguoi bénh nhin xét cdc cham séc dieu dudng & mitc hai long/ rdt
hai long. Cdc chidm séc dugc nhiéu ngudi bénh danh gid cao hon la Pdnh gid
theo déi tinh trang bénh va diéu tri; Gido duc siic khée; Nguoi bénh dioc cung
cdp ddy dii, cp nhat thong tin trong qud trinh diéu tri ciia nguoi benh; Hoi
tham tinh trang bénh, cdi thién tinh than (sang loc, tu van, xit tri, ...).

Bang 2. Panh gia chung mifc do hai long diéu tri ctia ngudi bénh

Midc d6 hailong S& luong (n) Ty 1é (%)
Rithiilong 61 50.4
Hiilong 32 26.4
Binh thudng/ Chip nhin 18 149
dugce
Khéng hiai long 10 8.3
Ra't khong hai long 0 0.0
Téng s6 121 100

Ty 1¢ nguoi bénh ddnh gia mitc dp cham séc Lo rat hai long va hai long tuong
ting la 50,4% va 26,4%; co 14,9% binh thuong/ chd}) nhan duoc, 8,3% nguoi

bénh danh gia khong hai long.

bénh vién hang 1 ctia thanh phd Ha
Noi. V6i hon 600 giudng bénh, 45
khoa phong hon 1000 can bd nhan
vién. Bénh vién hién dang quén 1y
khoang 700 nguidi bénh phdi tic nghén
man tinh. Tai Bénh vién, cong tic
chiim sdc toan dién ddi v6i ngudi bénh
COPD da dugc trién khai nhiéu ndm.
Nhiam danh gid sy hai long clia ngudi
bénh va cdc yé&u t6 lién quan, chiing

t0i thuc hién nghién cu ndy nhim
muc tiéu: Panh gia sy hai long va cic
mdi lién quan & ngudi bénh phdi tic
nghén min tinh diéu tri tai Bénh vién
ba khoa Xanh Pon.
I1. DOI TUONG VA PHUONG PHAP NGHIEN
cuu

2.1. Poi tugng nghién cifu

D6i tuong nghién cttu: 121 ngudi
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bénh dugc chén dodn xdc dinh COPD
dott cap (theo tiéu chuin GOLD 2021);
tir 18 tudi trd 1&n; ddng ¥ tham gia
nghién cttu. Loai trir cic ddi tuong
mic: ung thu phéi, lao phdi, ndim phdi,
bui phdi; c6 di tat vé 16ng nguc: g,
veo cOt sdng; mic bénh nhdi mau co
tim, tic mach phdi; khong thé hoan
thanh dugc bo ciu hoi.

2.2. Phuong phap nghién ciu

Thiét k&€ nghién cifu: mo ta tién
cttu. TAt cA c4c thong tin dugc thu thap
theo mot miu bénh 4n nghién ctu
thdng nhat, thong tin trich tir hd so
bénh 4n va phdng vin ngudi bénh.
Céch chon miu thuin tién.

2.3. Pia di€m nghién ciu

Nghién cttu dugc thuc hién tai
Khoa N@i tdng hop 1 Bénh vién Xanh
Pon tr thdng 08/2022 dén thang
01/2023.

2.4. Céac chi tiéu nghién ciu

Hoat dong chim séc cla diéu
dudng do ngudi bénh danh gid: Cic
ndi dung dudc phdng van nhiim d4nh
gid mic do hai long clia ngudi bénh vé
cdc hoat dong chim séc cta dicu
du@ng trong qua trinh diéu tri ndi trd;
két qua chim séc, tw vin cda dicu
du®ng vién; hoat ddng huéng dan clia
diéu dudng vién v6i ngudi bénh
COPD; hoat dong giai thich kip thoi,
tu van. Khao sit ngudi bénh COPD hai
long vé cham séc, tr van, hudng din
clia diéu dudng theo thang do Likert 5
[10]. Phan tich mot s6 y&u to lién quan:
Lién quan giita dic di€m nhan khiu
hoc ngudi bénh véi két qua chim séc;
lién quan giita tinh trang bénh vdi két
qué cham sdc.

2.5. X1t Iy va phan tich so li¢u

S& lieu sau khi thu thap dugc lam
sach, nhip vao mdy tinh bing phin
mém Epidata 3.1 va phan tich bing
phan mém SPSS 16.0. Md t4 bién rdi
rac theo tf 1& %, do tin cy >95%. Bién
lién tuc theo tri s6 trung binh va do
1éch chuén.

2.6. Pao dic nghién ciu

Nghién citu dugc Hoi ddong chim
dé cuong Truding Pai hoc Thiang Long
thdng qua va dugc su dong ¥ clia Bénh
vién Xanh Pon. Nguti bénh dudc cung
cAp thong tin, tw nguyén tham gia va
¢ quyén tir chdi tham gia. Cic thdng
tin vé& ngudi bénh dudc giit bi mat tuyét
doi.
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Bang 3. Lién quan giita dic di€m nhan khiu hoc véi két qua cham soc

K&t qua chim séc -
Yé&u td lién quan n Pat Chua dat 95% CI P
n %o n %
. 1270 tuéi 68 | 58 |62.4| 10 | 35,7 3.0
Nhém tudi -~ — ' 0,01
i< 70 tuoi 53| 35 [376| 18 | 643 | 1.1-8.0
- Nam 79 | 62 [66,7] 19 | 679 | o009
Gidi tinh .o _ |09
N 42 | 31 | 33,3 9 32,1| 0,3-25
i Thanh thi 108| 87 |93,5]| 21 | 750 4.8
Pia du - — ! 0.01
IN6ng thén 13| 6 6.5 T 250 | 12-19.1
Trinhdé [Tét nghi€¢p THPT | 76 | 5 62,4 18 | 64,3
0,9
hoc | _ 0.8
B3 < THPT 45| 35 (376 10 | 357 | 0,3-24
zi“’“ chitc/Hw | 551 41 |44,1] 16 | 571
Nghé 0,6
ghicp [T do ndi e, 02-15 |>*
ENEP Léng 64 | 52 |5590| 12 | 429 | 77"
mhin, néng din

Nhém tudi = 70 tudi cé két qud chdam séc diéu dudng t6t hon 3,0 lan so véi
nhém < 70 tudi (OR = 3,0; 95% CI: 1,1 - 8,0; p = 0,01). Nhém nguoi bénh &
thanh thi cé két qud cham soc dieu dudng t6t hon 4,8 lan so véi nhém nong thong
(OR = 4,8; 95% CI: 1,2 — 19,1; p = 0,01). Khong co su khac biét c6 y nghia
thong ké giita gidi tinh, trinh do hoc vén va nghé nghiép véi két qud cham séc

diéu duong.

1L KET QUANGHIEN COU
Noi dung labang 1, 2, 3,4, 5,6

IV. BAN LUAN

Danh gid sy hai long vé cong tac
chim séc ngudi bénh: Pa s6 ngudi
bénh nhan xét cic chim séc diéu
dudng & mitc hai 1ong/ rit hai long.
Céac cham séc¢ duge nhi€u ngudi bénh
danh gia cao hon la Banh gia theo dodi
tinh trang bénh va diéu tri; Gido duc
stic khde; Ngudi bénh dudc cung cip
day dd, cap nhat thong tin trong qué
trinh diéu tri ctia ngudi bénh; Hoi tham
tinh trang bénh, cai thién tinh than
(sang loc, tu van, X tri,...). Viéc danh
gia k&t qua chim séc diu dudng tir
ngudi bénh ciing gitp ngudi diéu
dudng va khoa phong ndi chung danh
gid lai vu diém va nhugc diém con
thi€u x6t trong qué trinh chim séc dé
cai thién cho chit lugng chim s6c
ngudi bénh néi chung. Ty 1& ngudi
bénh dinh gia mitc do chim soc Ia rat
hai long va hai long tuong dng la
50,4% va 26,4%; c6 14,9% binh
thudng/ chap nhan dugc, 8,3% ngudi
bénh dénh gid khong hai long. K&t qui
cta ching t6i cao hon so véi dénh gid
vé chim séc diéu dudng cho ngudi
bénh COPD ctia Phan Bic Tai, 58,5%

hai 1ong vé cong tdc chim séc diéu
dudng va 41,5% khong hai long [2].
NC clia Nguyén Thi Thanh Nhan,
dénh gid mdc dd hai 1ong cia ngudi
bénh vé qua trinh chim séc diéu
dudng: 78,9% hai long.

Khi vao vién ngudi bénh COPD
dudc chim séc day dd vé diu hiéu
sinh ton va tinh trang siic khde, hd trg
chim séc dinh dudng; phuc hdi chitc
nang. Khi ra vién, ngudi bénh dugc
chii trong vé quan sat ddu hiéu sinh
ton, tinh trang stic khde; huéng dan
phuc hdi chitc ning va gido duc stic
khde. Pa s& ngudi bénh déu dugc
chim séc diéu dudng tot. TV 1& ngudi
bénh dudc cham séc tot khi vao vién:
73,6%; sau 5 ngay didu trila 77,7% va
khi ra vién la 85,1%.

Ty 1& nay 1a do qu4 trinh nd luc
chdm séc toan dién cho ngudi bénh,
cling nhu cic diéu dudng trong khoa
da c6 nhiéu kinh nghiém cham séc cho
ngudi bénh cao tudi, c6 nhiéu bénh 1y
mén tinh trong d6 ¢c6 COPD. NC cua
Cao Thi Hong Quyén ciing cho thiy
& ngudi bénh COPD dugc cham sc
t6t cao chi€m 81% [1]. Nghién ctiu clia
Phan Dic Tai, chi ra két qua chim s6c
t6t thap chi€m 42%; do ngudi bénh
COPD trong nghién ctiu c6 ty 1& nhiém
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Bang 4. Méi lién quan giira tién st bénh va két qua chim séc diéu dudng

Két qua cham séc
S Chua dat OR
Pac diém n Dat (93) (28) 95% CI P
n Yo n %o
Thdigian |<5nim 75 | 61 | 656 | 14 | 500 19 |03
Imic bénh  [>5 nam 46 | 32 | 344 | 14 |s500| 17-49 |
Thdigian |l—3ngiy | 95 | 78 | 839 | 17 [ 607
xuat hién A 0,01
S >3ngdy |26 | 15 | 16,1 | 11 |393| 12-94 |°
tri€u chitng
Thdi gian <l4ngiy | 71 | 58 | 624 13 | 464 1,3 0.1
n3im vién > 14ngdy | 50 [ 35 | 376 | 15 [536 ]| 07-4.1 [
L <2 dat 43 | 31 [ 333 12 | 429 0.7
Sodaotedp LT 78 | 62 | 667 | 16 | 571 03-18 | %*
. D6 0, 1 41 | 31 [ 333 10 | 357 0.6
mMRC 0,3
piem P6234 |70 [ 62 [667] 12 [4290] 02-17 |

Thoi gian mdc bénh dudi 5 ndm cé t§ 1¢ chiam séc diéu dudng cao hon 1,9 lan so véi nhém da mdc bénh hon 5 ndam
(OR = 1,9; 95% CI: 1,7 — 4,9; p 0,03). Nhém nguoi bénh nhdp vién sém, cé thoi gian xudt hién trigu chimg trudc nhdp
vign tit 1 — 3 ngary c6 két qua cham soc t6t hon gap 3,4 lan so véi nhém nhdp vién mudn sau 3 ngary (OR = 3,4, 95% CI:
1,2-94; p = 0,01). Khong cé su khdc biét cé ¥ nghia thong ké giita thoi gian ndm vién, sé dot cdp, diém mMRC khi vao
vign voi két qud cham séc diéu duong.

Bang 5. Moi lién quan giita tinh trang bénh véi két qua chiam soc

K&t qua cham séc OR
Pac diém n Pat Chua dat 95% CI P
n Yo n Yo
o S&t 17 | 13 [140| 4 |143 0.9
Nhi€t dé — — T .= |09
Khéng s6t| 104 | 80 [ 860 | 24 [95,7| 0,3-45
Binh 108 | 86 |925| 22 |786 34
Mach thuSng 08— 127 0.3
Nhanh 13 7 7.5 6 |214| 7 7
B Binh 87 | 60 |645| 17 |60,7 1.7
Huyétdp thudng 0.6 45 0.3
THA 34 | 23 | 247 | 11 |39.3| T 7
o0 95% 104 | 92 [ 893 | 22 |786 2.3 o1
PO <935% 17 | 11 [107| 6 |21.4] 06-76 |
. Binh 80 | 65 |699| 15 |[3536 2.0
TAn s6 thé | thuSng 0.8. 52 0.1
Thd nhanh| 41 | 28 | 30,1 | 13 |464| = 7

Khong cé su khdc biét ¢6 ¥ nghia thong ké gifta nhiét dp, mach, huyét dp, SpO2, tan s6 thé khi vao vién véi két qud

chdm séc diéu dudng.
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Bang 6. Moi lién quan giita két qua chim soc vi sy hai long ciia ngudi bénh

K&t qua chim séc oR
Pdnh gia sy hdi long n Dat Chua dat P
95% CI
n %o n %
H3i 16ng/ R4t hii long 93| 73 |785| 20 |714 L5
I:;k:lagp nhin dugc/ Khéng hii 28| 20 |215] s [286] 05 ;4:1 04

Khong c6 sy khdc biét ¢é ¥ nghia thong ké giita sy hai long ciia ngudi bénh

va két qud chdm séc.

khuén cao, tinh trang dinh dudng va
chit luong cudc sdéng kém hon dia ban
nghién citu khac [3], [5].

V& méi lién quan véi cic dic diém
nhan khiu hoc, tudi, tién st bénh.
Trong nghién cttu clia ching toi cho
thay, nhém tudi > 70 tudi c6 két qua
chim séc diéu dudng tot hon 3,0 lan
s0 v6i nhém < 70 tudi (OR =3,0;95%
CL: 1,1 - 8,0; p = 0,01). Nhém ngudi
bénh & thanh thi c6 k&t qua chidm séc
diéu dudng t6t hon 4,8 1an so véi nhém
nong thong (OR =4,8; 95% CI: 1,2 —
19,1; p = 0,01). Nghién ctu ctia Cao
Thi Hong Quyén, cling cho thdy c6
mot s& dic di€ém chung cla ngudi
bénh COPD lién quan t6i qué trinh
chim séc diéu dudng nhu nhém tudi,
gi6i tinh, khu vuc sinh song, trinh do

TAI LIEU THAM KHAO

hoc van [1].

V& tinh trang bénh ly: Thi gian
mic bénh dui 5 ndm c6 ty 1& chim
séc diéu dudng cao hon 1,9 14n so véi
nhém d3 méc bénh hon 5 nim (OR =
1,9;95% CI: 1,7—-4.9; p 0,03). Nhém
nguGi bénh nhidp vién sém, cd thdi
gian xuat hién triéu chiing truSc nhap
vién tir 1 —3 ngay c6 két qua cham séc
t6t hon gap 3,4 1an so vdi nhém nhép
vién mudn sau 3 ngay (OR =3.4; 95%
CI: 1,2-9,4; p=0,01). Nghién ctu cta
Cao Thi Hong Quyén ciing cho thiy
c6 su khdc biét gitta thdi gian mic
bénh, thoi gian ndm vién véi két qua
chim séc diéu dudng. Ngudi bénh
mic bénh > 2 nam c6 két qua chim
s6c tot cao hon so vi nhém dudi 2
ndm; nim vién > 6 ngay c6 két qua

NGHIEN CUU KHOA HOC

chim séc t6t cao hon so v6i nhém ndm
vién < 6 ngay [1]. Nghién ciu cia
Pham Pitc Tai cho thiy ¢6 sukhic biét
c6 y nghia thdng ké gifta trinh do hoc
van va bénh Iy ho hap kém theo véi
két qua cham séc diéu dudng [3], [4].
V. KET LUAN

TY 1€ ngudi bénh danh gid mic do
chim séc 1a rat hai long va hai long
tudng tng la 50,4% va 26,4%. Nhém
tudi = 70 tudi c6 k&t qua cham séc
diéu dudng t6t hon 3,0 1an so véi nhém
<70tudi (OR=3,0;95% CL: 1,1-8.,0;
p = 0,01). Nhém ngudi bénh & thanh
thi c6 k&t qua chdm soc dicu dudng t6t
hon 4,8 14n so v6i nhém ndng thong
(OR =4,8;95% CI: 1,2-19,1; p =
0,01). Thai gian méc bénh dudi 5 ndm
6 ty 1& chdm séc diéu dudng cao hon
1,9 1an so v6i nhém da méc bénh hon
Snam (OR=1,9;95% CI: 1,7-4,9; p
0,03). Nhém ngudi bénh nhap vién
s6m, c6 thdi gian xuat hién triéu chiing
tru6e nhap vién tir 1 — 3 ngay c6 két
qua chim séc 8t hon gap 3,4 1an so
v6i nhdm nhadp vién mudn sau 3 ngay
(OR =34;95% CI: 1,2 -94; p =
0,01).m
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